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Quantity buying saves
MMC's grocery money
For anyone of us, a typical grocery
list might include a dozen eggs, a loaf
of bread, a pound of coffee, and a few
pounds of meat. When Maine Medical
Center goes shopping, though, it thinks
big: 14,000 dozen eggs over the course
of a year, along with 27,500 pounds of
coffee, over 25,000 loaves of bread,
and nearly 42,000 pounds of beef.
Needless to say,this is a major expense,
but through careful planning and cooperative buying, MMC's Food Services Department is saving money.
When food or any other commodity
is purchased in large quantities, a
somewhat lower price is expected,
often called a "quantity discount." The
key to buying at low prices, then, is to
combine the buying power of many
large institutions. If you then add the
additional savings realized by the competitive bidding process, the result is a
low, often guaranteed price.
MMC is a member of the Maine
Hospital Association, which through
its Shared Services program offers
quantity buying to all its members.
Robert Underwood, Director of Food
Services at MMC, is chairman of the
MHA's Food Products Committee, and
says the contract for non-perishable
foods -- including frozen, dietetic, and
canned goods -- is the largest single
contract let by the MHA. Non-food
items, such as soap and paper products, are purchased under a second
contract.
Perishable foods are purchased
through another system, theSouthern
Maine Health Care Food BuyersAssociation. This group includes the hospitals of the Southern Maine Association of Cooperating Hospitals, as well
as nursing homes and a senior citizens
group. Through competitive bidding,
the cooperative lands year-long contracts for foodstuffs such as eggs,
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PAUL SAUCIER, MMC STOREKEEPER, accepts delivery of a week's worth
of cut and peeled squash from Smiling Hill Farm, a local grower. MMC uses
as much as 200 pounds of squash each week, and buys it locally because
the price is competitive. lA/V Photo)

Some Christmas plants
are toxic, says PCC
The Maine Poison Control Center,
headquartered at Maine Medical Center, has issued evaluations of the toxicity of various houseplants and decorative plants commonly purchased
during the holiday season. Many are
very poisonous, and the Poison Control Center suggests they be treated

Don't forget the Christmas Blood
Drive on December 19! If you have
not signed up yet, there's still time
to get your name on an ornament
hanging on the Christmas Tree in
the Admitting Lobby. And you're
more than welcome to sign up on
the spot this Friday, between 7:30
AM and 4:30 PM. "'Tis the Season
for Giving," and the gift of blood is
the gift of life.

with caution, particularly in households with young children:
POI NSETTIA Long viewed as a poisonous plant, the Poinsettia is best considered dangerous. Some literature
suggests toxicity, and some does not,
but the Center recommends caution.
MISTLETOE This is highly toxic. All
parts of the plant are poisonous, but
the berries are particularly dangerous. One or two berries can produce
symptoms, and these run from acute
gastrointestinal irritation to convulsions to cardiovascular collapse. In
serious cases, death may occur within
10 hours.
JERUSALEM CHERRY The leaves and
fruit are toxic, bringing about vomiting,
diarrhea, paralysis, shock, coma, and
death.
CHRISTMAS CACTUS Non-toxic.
NORFOLK ISLAND PINE Non-toxic.
ORNAMENTAL PEPP5R Little is known
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about the toxicity of this plant, but it is
known to irritate the gastrointestinal
tract, and the ju ice from the fru it causes
dermatitis.
AZALEA All parts are toxic, creating
symptoms ranging from vomiting and
convulsions to paralysis and coma,
followed by death.
CYCLAMEN The entire plant is toxic,
especially the tuber.
KALANCHOE Non-toxic.
SWEDISH IVY Non-toxic.
CHRYSANTHEMUM Primarily a skin
irritant, although ingestion of the flower
may cause nausea and numbness of
the mouth.
CHRISTMAS CHERRY The leaves and
berries of this plant are especially
poisonous, though all parts are toxic.
CHRISTMAS FLOWER Research on
this plant has produced conflicting
results, but the Center recommends it
be considered toxic.
CHRISTMAS ROSE All parts are toxic,
producing abdominal pain, vomiting,
bloody diarrhea, and numbness of the
mouth. The juice of the plant is a skin
irritant.
If you have any questions about
other holiday decorations or products,
or suspect poisoning by any substance,
call the Poison Control Center at 1800-442-6305.

milk, ice cream, and bread.
Just how much do these buying
methods save? Underwood says the
savings to the Southern Maine Health
Care Food Buyers Association last
year were $225,000. He explains that
in addition to the lower prices gained
through group buying and competitive bidding, the contract prices are
generally shielded from inflation for at
Jeast a year. For instance, over the
course of the past year, the price of a
pound of coffee rose 50¢ over that
guaranteed by the contract, and MMC
paid the lower price.
MMC buys some items, primarily
produce, on a week-to-week basis.
Each Monday, calls are made to local
and Boston produce markets, and the
supplier with the best price wins the
week's business. Underwood says
some produce comes from local growers during the summer, and the hospital buys over 200 pounds of squash a
week from a local farmer.
It's no simple matter to purchase
food and supplies for Maine's largest
food-serving facility, but through cooperation with other institutions, competitive bidding, and spot buying at
the lowest possible prices, MMC is
able to hold down this very Significant
part of health care costs.

Discount program
adds businesses
Two more area businesses have
joined the Employee Discount Program at Maine Medical Center.
B & R Cyclery Located on Forest
Avenue in Portland, B & R offers $10
off the purchase price of any new
bicycle, along with a lifetime guarantee and one complete servicing checkup after three months. Also, they offer
a 10% discount on parts and accessories.
Playoff Racquetball/Handball
Club
As in the past, the Playoff Clubs offer
MMC employees a discount on membership rates. Until December31, 1980,
employees may buy individual memberships at $55 instead of the usual
$75.
The Hertz discount program is precisely detailed. To avoid confusion
please read the following carefully:
In most of the United States, Maine
Medical Center employees are eligible
for a 30% discount off round-trip daily
time and mileage rates. This does not
apply in Florida, Alaska, Hawaii, or
Puerto Rico, where the discount is
15%. One-way rentals, except in the
above-mentioned places, are eligible
for a 20% discount. IMPORTANT: If a
rate is classified as a touring or"weekend" rate, it is not subject to discounting. Note also that gas is not
included in the rates or the discounts.
Different rates apply outside of the
U.S.,and for details you should contact
Hertz's Portland office and ask for the
discount information for the Educational & Institutional Cooperative Service, through which MMC gets its discount privileges.
To activate your discount, you need
to 1) obtain a sticker from any member
of the Employee Activity Committee,
the Security Office, or the Personnel
Department receptionist, and 2) affix it
to the back of any major credit card.
Hertz does not accept cash transactions for the discount program.
FOOD SERVICE
EMPLOYEE OF THE WEEK
is
DOROTHY DAVIS
DIETARY AIDE

JEAN ESPE, A WORKROOM AIDE in MMC's Operating Room, retired
recently after more than 21 years of service to the hospital. She was treated
to a retirement party and gifts by friends and coworkers in the OR.Nurses'
Lounge. Jean is holding a card from her friends, and is shown with, from
left, Jean Gaudin, Pearl McGarvey, and Hazel Rubito. (A/V Photo)

Please note
Daily diabetic teaching classes at
MMC will not be held December 24
through January 2. The regular schedule will resume Monday, January 5,1981.

The Maine Mariners
join Michael's team
Michael Wellman is ten years old.
He lives in Belfast, but lately he's been
spending time at Maine Medical Center. His record on P1C is impeccable,
according to all who staff that unit.
Michael is a cooperative, friendly and
extremely patient patient.
But when you're making progress
and feeling pretty good, the road to
recovery can get a bit boring. But not
for Michael: in addition to frequent
extended visits from his mother, and
drop-ins from MMC staff, Michael has
also had one whopping surprise visit
that he (and a few fortunate witnesses) will probably never forget.
Last week, whowalked into Michael's
room but Ron Flockhart, center for the
Maine Mariners! Ron, with Dave Arnold
of the Mariners' front office, came to
spend some time with Michael-- and
to give him all sorts of hockey-type
presents.
Michael has been a confirmed Mariners fan ever since two of his good
friends-- Simone Blanchette, RN, Head
Nurse, Division of Nephrology, and
Donna Douglass, LPN on P1C -- took
him to see the team in action at the
Civic Center.
The Blanchette-Douglass team told
Ron how much Michael had enjoyed
seeing him play, and suggested that a
visit to the young fan's hospital room
might be in order. Ron agreed and
dropped in on December 5; Michael's
ear-to-ear grin has yet to fade. His very
own hockey stick, his Maine Mariner
hat, a pen, pictures, and other mementoes -- not to mention meeting Ron
Flockhart -- made Michael one happy
young man. Ron says he had a pretty
good time, too.

Holiday shifts to
dine on the house
Employees whose schedules include
working on Christmas Day, are invited
to have Christmas Dinner as guests of
the Hospital. Forthoseworking during
the day, dinner will be served from 11
AM to 1:30 PM. The evening meal will
be served from 4 to 6:30 PM. Employees working the night shift are invited
to attend whichever dinner is more
convenient.
Christmas Dinner tickets will be issued by departments to each eligible
employee who shall, in turn, surrender
the ticket to the cafeteria cashier.
Tickets may be obtained from Ann
Booten, Administration, ext. 2536.

MAINE MARINERS FRONT OFFICE MAN Dave Arnold adjusts a Mariners
hat for MMC patient Michael Wellman, age 10. The hat, along with a
hockey stick and other gifts, was presented by Mariners center Ron
Flockhart (center) during a surprise visit last week. Michael also received
Flockhart's autograph (below). (A/V Photo)

Lifeline and Ch. 23
make TV good for you
December is "Lifeline Month" on
Public Cable, Health Education Channel 23. At noon and again at 7 PM,
Mondays through Fridays, the station
alternates broadcasts of: "Eat, Drink
and Be Weary;" "Active People Over
60;" "Heart Health Test," in two parts;
and "Exercise Program," also in two
parts.
An audience phone-in segment, at 7
PM on December 18, will put viewers
with questions in touch with Dr. Peter
Shaw, MMC Cardiologist, and Robert
Folsom, Director of the University of
Southern Maine's Lifeline program.

1980
MMC ANNUAL FUND
BOX SCORE
as of 12/1/80
Gifts received
Pledges recorded
TOTAL
Comparable Total
one year ago

$105,660
$19,948
$125,608
$96,050

1980 GOAL: $140,000
Deadline: December 31, 1980

Sometimes it pays
not to pay a biII
Somewhere, somebody is waiting
for each of thousands of hospitals to
render payment on bills for "two cases
of CR-DX 25," worth $89.00. If the
Postallnspectoreverfinds them, however, the bogus invoices will return
nothing but trouble to their creators.
Maine Medical Center, as well as
virtually every other hospital in the
nation, recently received a bill from
General Diagnostic Industries, Inc.,
for the phony merchandise. Like most
recipients, MMC refused to pay the
bill without a purchase order. delivery
receipt, or at least the name of the
person who ordered the items.
The case of the bogus bills was
publicly exposed by a hospital purchasing agent in Pennsylvania and a
Boston-based postal inspector. The

marketplace
FOR RENT: 5 room apt. in Portland, 1st
floor, $250/mo. Parking avail. Call 772·
9749.
FOR RENT: 5 room apt. in Portland, 3m
floor, $200/mo. Parking avail. Call 772·
9749.
FOR RENT: Western Prom apt., 2 blocks
from MMC, 1-2 BR, kitchen, LR, bath,
furnished or unfurnished, stove & refrig.,
$300/mo. includes heat and utils., sec.
dep. Call 775-0970.
FOR RENT: 3 BR Cape, 5 min. walk to
OOB, LR with cathedral ceiling, woodstove, avail. January. $400/mo. Call 2846767 or after 6 PM call 934-4947.
FOR RENT: Small 2 BRyear-round home
at OOB, children and pets welcome,
$200/mo. plus utils. Ca1l282-9111 eves.
FOR RENT: Newly remodeled 4 room
apt., 1st floor, MMC area, modern bath,
hardwood floors, adults, no pets, $250/
mo. plus utils., sec. dep. and refs. Call
775-0532 or 774-1691 .
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caper was cleverly conceived, and
had a chance of working. What the
crooks mailed, to almost all U.S. hospitals, was a photocopy of an $89
invoice, marked "past due". They stood
to make hundreds ofthousands of dollars, but hadn't reckoned on the stringency of modern hospital accounting
methods.
MMC officials, like those from most
other hospitals, routinely answered
the invoice with a request for a purchase order number or a name and
department that ordered the merchandise. The letter was returned marked
"addressee unknown," and the address turned out to be a vacant Boston
apartment.
Incidentally, if anyone out there
knows what CR-DX 25 is, a lot of
people are curious. It seems to be as
phony as the invoice itself.
FOR RENT: 3 apts. at 42 Cushman St.,
BR, LR, DR, kitchen w/disposal, bath,
newly renovated, new appliances, w/w
carpet, avail. immediately, sec. dep.,
no lease. Call 797-0584 or days 7740321.
FOR RENT: Home in No. Windham,
Whites Bridge Road, lake view with beach
rights, kitchen with electric range, LR, 4
BR, bath, sunporch. $350/mo. plus utils.
Avail. Jan 1. Call 892-8246 or892-8383.
FOR RENT: 4 room apt., 1st floor, carpeted, stove, refrig., parking, storage
shed, no dogs, 4 blocks from MMC.
$240/mo. plus utils. and sec. dep. Call
892-6085.
FREE: Half Lab and half English Walker
puppies, 7 weeks old. Call 282-0937.
FOR SALE: Garrison Two woodstove
and soapstove, $350. Craftsman jigsaw
on stand, $75. Belt massager, $20. Call
883-4971.
FOR SALE: Bearcat scanner, $1 00. Leather jacket, 3/4 length, $25. Coffee table with glass top. Call 892-2067 after,
4:30 PM.
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WHArs HAPPENINGis published every
Wednesdayat Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions maybe addressedto the Editor, Public
Information Office, MMC, Portland, Me.,
04102. Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Kim Bartlett, Public Information
Ella Hudson, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Bonnie Scarpelli, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
FOR SALE: 1978 Suzuki GS 550, ex.
condo $1100. A lot of motorcycle forthe
price. Call Kevin at799-4656 after 5 PM.
FOR SALE: 3/4 Cello, $100. Call 8832639 and keep trying.
FOR SALE: Technics AM/FM stereo receiver and 2 speakers, ex. cond., $150.
Call 773-8894 after 3 PM.
FOR SALE: Moving and must sell furniture, winter clothes, uniforms size8-12,
crock pot, ski boots, etc. Call 774-531 O.
ROOMMATE WANTED: Female wanted
to share 3 BR house in Scarborough,
avail. Jan. 3, pets allowed, $160/mo.
plus heat and utils., sec. dep. Call 8832639 and keep trying.
ROOMMATE WANTED: M/F to share
large sunny apt. near Westgate area,
non-smoker preferred. Call Scott at 7755401, ext. 285 days or 774-1783 after 5
PM.
WANTED: Dog house. Call 773-8894
after 3 PM.
WANTED: Male UNH student looking
for room to rent for 10 weeks beginning
Jan. 19th. Call Mark Krauss at 603-6592810.
WANTED: Home or apt. to housesit for
UVM medical student couple during Feb.
or April. Please call Dept. of Surgery,
871-2515.
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new Employees
CENTRAL SERVICE: Donna Little
FOOD SERVICE: Debra Broad
HOUSEKEEPING: John Dyer, Dean
Lassell
PARKING: Patricia Farrell
PATHOLOGY: Jackie Colomb
PHLEBOTOMY: Matthew Watkins
PHYSICAL THERAPY: Jill Gagnon

